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OB OBPALLEEHUAX PAXXOAH B TOCYAAPCTBEHHbIE OPTAHDI
TOMCKOW OB/IACTU U OPTAHbI MECTHOITO CAMOYMPAB/IEHUA

MpuHAaT
NOCTaHOBAEHNEM
lfocypapcTBeHHON Jymbl
TomcKkoi obnactu
o1 28.12.2006 N 3834
Cn1COK M3MEHAIOLMUX OKYMEHTOB
(B pea. 3akoHoB TomcKoM obnactu
o1 07.11.2007 N 233-03, ot 13.10.2010 N 231-03,
07 16.02.2011 N 25-03, o1 12.04.2011 N 49-03,
ot 10.07.2013 N 129-03, ot 15.05.2015 N 65-03)

HacTtoawmin 3akoH peryavpyeT NpPaBOOTHOLUEHWUA, BO3HWKalOWME B CBA3W C obpalieHuamn
rpaxgaH B rocyAapcTBeHHble opraHbl TomMcKol 06nacTM M opraHbl MECTHOrO CamoynpaB/eHUs, U
HanpaB/ieH Ha 3aLWMTY NpaBa rpaxaaH Ha obpalueHue.

(8 pea. 3akoHa Tomckom obnactn ot 07.11.2007 N 233-03)

HacTtoawmin 3aKoH pacnpoCcTPaHAeTca Ha MPaBOOTHOLIEHWS, CBA3AHHbIE C PACCMOTPEHUEM
rocygapcTBeHHbIMW  OpraHamu TOMCKOM 0651acTi, OpraHamu MeCTHOrO CamMOyMNpaBAeHUA U WX
OONKHOCTHBIMW IMLAMM 0BpaLLEeHNI 06beANHEHUI TPAXKAAH, B TOM YMC/E IOPUANYECKUX NNUL, @ TAKKe
Ha NPaBOOTHOLLEHMA, CBA3AHHbIE C PAacCMOTPEHMEM OOpalleHni rpaxkaaH, obbeaMHEHUI rpaXkaaH, B
TOM YMC/IE OPUANYECKMX NNLL, OCYLLECTBAAOWMMM NYBANYHO 3HaUMMBble GYHKLUKN roCyAapCTBEHHBIMU U
MYHUUMNANBHBIMMY YUPEXAEHUAMM, MHBIMU OPraHU3aLMUAMU U UX AOKHOCTHBIMU TMLAMMU.

(ab3au, BBeaeH 3akoHom TomcKol obnactm ot 10.07.2013 N 129-03)

HactoAawmin 3akoH He pacnpocCTpaHAeTcA Ha NPABOOTHOLWIEHWS, BO3HMKAlOWME B CBA3M C
peanusaumein npaBa 3aKOHOAATE/NIbHOW MHWUMATUBbLI rpakaaH B 3aKoHogaTenbHon [dyme TomcKom
obnactu.

(B pea. 3akoHa TomcKoi obact oT 16.02.2011 N 25-03)

Cratba 1. OCHOBHble MOHATUA, UICNONb3yeMble B HacToALLEeM 3aKoHe

[na uenei HacTosLero 3aKoHa UCMO/b3YHOTCA C/leAyHoLLME OCHOBHbIE NOHATUA:

1) obpaweHue rpaxkgaHuHa (aanee - obpalleHue) - HanpaBieHHble B roCyAapCTBEHHbIN OpraH
TomcKoli 06/1acTu, opraH MecTHOro caMmoynpasieHUA UAK AO/IKHOCTHOMY /ULy B MUCbMeEHHOW dopme
UAn B Gopme 3/EKTPOHHOIO AOKYMeHTa NpeanoskeHue, 3aasieHMe UK Kanoba, a TakkKe YCTHoe
obpalleHMe rpaxgaHuHa B rocygapcTBeHHbI opraH Tomckol obnacTu, opraH MecCTHOro
camoynpasneHus;

(B pea. 3akoHa Tomckom obnactn ot 12.04.2011 N 49-03)

2) npeanoxeHuve - peKomeHZauua rpaxgaHuHa Mo COBEPLIEHCTBOBAHUIO 3aKOHOB U WHbIX
HOPMaTUBHbIX NPaBOBbIX aKTOB TOMCKOIN 061acTu, AeATeNbHOCTM roCyAapCTBEHHbIX opraHoB TomcKoi
06/1acTU M OpraHOB MECTHOTO CamMOyNpPaB/ieHUA, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLWIEHWI, YAydLIEHUIO
COLMAaNbHO-3KOHOMUYECKOW M MHbIX cdhep AeaTeNbHOCTU rocyaapcTBa U 0bLLecTBa;

3) 3aaBneHue - npocbba rpaxkgaHnHa o COAeNCTBMM B peannsalm ero KOHCTUTYLIMOHHbIX NPas U



€cB06OA, MM KOHCTUTYLMOHHbIX NpaB 1 cBobog Apyrux auu 1mb6o coobuieHMe 0 HapyLUEHUM 3aKOHOB U
MHbIX HOPMATMBHbIX MPABOBbLIX aKTOB TOMCKOMW 06nacTu, HegocCTaTKax B paboTe rocyaapcCTBeHHbIX
opraHoB TomMcKoW 061acTM, OpraHOB MECTHOrO CaMOoynpaBieHUA U LOMKHOCTHbIX Anl, IMBO KPUTKKA
[eATe/IbHOCTU YKa3aHHbIX OPraHOB U AONKHOCTHbIX L,

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAHOB/IEHMM UK 3aLLMTE €ro HapyLUEeHHbIX NpaB, cBobog,
WK 3aKOHHbIX MHTepecoB IMB0 npas, cBOOOA, NN 3aKOHHbIX MHTEPECOB APYINX NINLL;

5) KonnektusHoe obpalleHne - obpallleHMe ABYX uUan Bonee rpaxgaH no obulemy ANs8 HUX
BOMpPOCY, a TakKe obpalleHne, NPUHATOE Ha cobpaHunn, KoHbepeHumMn rpaxaaH (cobpaHum generaTtos),
MWTUHIE, CXOAEe rpa*kaaH, MHOM Ny6ANYHOM MEepPONpUATMM, NOLNMUCAHHOE €0 Y4aCTHUKAMM UAN NTULIOM,
OTBETCTBEHHbIM 33 OpraHM3auuio U NpoBegeHne Ny6ANYHOrO MeponpPUATUA, MO NOPYYEHUIO (peLleHnto)
€ro Y4aCTHWKOB;

6) OO/MKHOCTHOE /MU0 - NMLO, MOCTOAHHO, BPEMEHHO WMAW MO ChneuyanbHOMY MOJHOMOYMIO
ocyuwecTensowee OGyHKUMM NpeacTaBUTeNna BAAcTU  AMBO  BbIMOJHAOWEE OpraHM3aunoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKLUUKN B roCcyAapcTBEHHOM opraHe TOMCKOM
obnacTn N opraHe MecTHOro camoynpaB/eHus.

CraTba 2. NpaBOBOE peryaMpoBaHMe NPaBOOTHOLWEHWM, CBA3AHHbIX C PaCCMOTPEHMEM 0bpalLeHn i

MpaBoOOTHOWEHMA, CBA3aHHble C paccMOTpeHMeM ob6palleHUn rpaxaaH, peryavpyrorca
KoHctutyumein Poccuiickon Pepepauunmn, mexayHapogHbimu gorosopamm Poccuiickonn Pepepauyumn,
denepanbHbIMMU KOHCTUTYLMOHHBIMU 3aKOHamMM U deaepanbHbIMU 3aKOHaMM, a TaKXKe HacTosAWMUM
3aKOHOM M MHbIMW HOPMATUBHbIMM MPaABOBbIMM akTamum TOMCKoM o0bnacTu.

CraTbs 3. OCHOBHble NPUHLMUMbI A4eATENBHOCTU MO PACCMOTPEHMUIO 0bpaLLeHui

OCHOBHbIMM NPUHUMNAMKW AEATENbHOCTM MO PAaCCMOTPEHUI0 ObpalleHUin rparkaaH ABAAOTCA
rMacHOCTb, AOCTYMHOCTb, CBOEBPEMEHHOCTb, MOJIHOTa U OOBLEKTUBHOCTb PACCMOTPEHUA ObpaLLeHui
rpaxgaH, 3aKOHHOCTb U 06OCHOBAHHOCTb MPUHUMAEMBbIX MO 0BPALLEHUAM FPaXKAAH PeLLeHWNA, NPUHATHE
B npefenax KOMMNETEeHUMW rocydapCTBEHHbIMM opraHamu TOMCKOM 06/1acTU M opraHamMm MEecTHOro
caMoynpaBaeHMA UCYEPMbIBAOLWMX MeP, HanNpPaBAEHHbIX HA BOCCTAHOB/IEHUE UM 3aLUWUTY HAPYLIEHHbIX
npas, cBO6OA, M 3aKOHHbIX MHTEPECOB rpaKAaHWHa, YCTPaHEeHWE MPUUYUH, MOPONKAALWMX YKa3aHHbIe
HapyLIeHus.

CraTba 4. NpaBo rpakaaH Ha obpalueHue

1. lpakgaHe MMeloT NpPaBo 06pallaTbCA /IMYHO, a TaKXKe HanpasAATb WHOMBUAYaANbHble WU
KONIIEKTUBHbIE 0BpalleHus, BKAOYas obpalleHns obbeguHEHUIN rpaXKaaH, B TOM YMCIE HOPUANYECKUX
ML, B TOCyAapCTBeHHble opraHbl TOMCKoOM 06nacTi, opraHbl MECTHOrO CamoynpaBAeHUA U UX
OO/MKHOCTHBIM  1IMLAM, B 061acTHble FOCYAApPCTBEHHbIE UM MYHWULMNA/bHbIE YUYPEKAEHUA W WHblE
OpraHv3auMM, Ha KOTOpble BO3/IOKEHO OCYLWECTBAEHME My6AMYHO 3HAYUMbIX OYHKUMK, U KX
AO/MKHOCTHBIM IULLAM.

(yactb 1 B pea. 3akoHa Tomckoli obnactm ot 10.07.2013 N 129-03)
2. PaccmoTpeHue obpalleHuid rparkaaH ocyliecteaseTtca 6ecnnaTHo.

Cratbs 5. HanpasneHue obpalieHnit

1. O6palleHNa HanpasAAlOTCA HEMNOCPeACTBEHHO B Te rOCyAapCcTBeHHble opraHbl TOMCKOW
obnacti, opraHbl MECTHOrO CaMOYMNPaB/eHUA, a TaKXe TeM AO0/MKHOCTHbIM AULaM, B KOMMETEeHLMIo
KOTOPbIX BXOAUT peLleHne nocTasaeHHbIX B 06palleHMm BONPoCos.

Mpw 3TOM Kanobbl HaNPaBAAKOTCA Ha PACCMOTPEHUE BbILECTOALLEMY B MOpAAKEe NOAYUHEHHOCTU
rocyAapCTBEHHOMY OpraHy, opraHy MecTHOro CamMoyrnpaBAE€HUA WAW  AO/KHOCTHOMY /auuy no
OTHOLUEHUIO K OpraHy WM AO0MKHOCTHOMY NULY, pelleHue unu geincteve (b6esgeicTsre) KOTOPbIX
obrkanyetcs.

2. MucbmeHHoe obpalleHne, coaepkallee BOMPOChI, pPellieHUMe KOTOPbIX He BXOAWUT B



KOMMeTEeHUMIO AaHHbIX roCyAapcTBEHHOro opraHa ToMCKoW 061acTu, opraHa MecTHOro camoynpas/ieHnn
WV SONIKHOCTHOTO IULLA, HAaNpaB/AAeTCsA B TEYEHWE CEMU AHEN CO AHA perucTpaLumn B COOTBETCTBYIOLLUIA
OpraH WAW COOTBETCTBYIOLLEMY ZAO/IKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
MOCTaB/IEHHbIX B 06PALLEHMM BONPOCOB, C MUCbMEHHbIM YBEAOMNEHMEM TPaXKAAHUHA, HanpaBUBLLETO
obpalleHre, 0 nepeagpecaummn 0bOpalleHMsA, 33 MUCKIYEHWEM C/lyyas, KOrga TEKCT MUCbMEHHOro
obpalleHns He No4LaeTcs NPOUTEHWIO.

Mpw ycTHOM obpalleHnn rpaxkaaHnHy AaeTCA pas3bACHEHME, Ky[a U B KAKOM Mopsake emy ciegyeT
obpatuTbes.

3. B cayyae ecnu peleHue NOCTaB/IEHHbIX B MUCbMEHHOM 06palleHnM BOMPOCOB OTHOCUTCA K
KOMMETEHUNN HECKONIbKMX FOCYZAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CamMOYyMpaBAeHUA WK
[AO/MKHOCTHBIX /1ML, KONWA obpalleHWs B TeYeHWe CeMU AHel CO AHA Perncrpaumu HanpasaseTcs B
COOTBETCTBYIOLIME  TOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOyMpaBAeHWUA WK
COOTBETCTBYIOLLMM AO/IKHOCTHBIM IULLAM.

CraTba 6. Mpuem 1 perncrpaumsa obpalleHui

1. TocymapctBeHHble opraHbl TomcKol o06nacTv, oOpraHbl MECTHOTNO  CaMOyMNpaB/ieHus,
OONKHOCTHbIE /IML@ He BrpaBe OTKasaTb B MpUemMe M PacCMOTPeHUM obpalleHWin, NOCTynNUBLUMX B
YKa3aHHble OpraHbl M YKa3aHHbIM LO/KHOCTHBIM JIMLAM B COOTBETCTBUM C UX KOMMETEHUMEN.

2. ObpauweHna npu UX NOCTyNaeHUM noanexkat obasatenbHoOM peructpaumn. MUcCbMeHHble
00paLLeHMsa PErnCTPUPYIOTCA B TEYEHME TPEX AHEN CO AHA MX NOCTYN/IeHUA B rocyAapCTBEHHbIN OopraH
Tomckoit obnact, opraH MecTHOro camoynpasBAeHUs UAN AONKHOCTHOMY /UL, YCTHble 0bpalleHns - B
AEeHb NPOBEAEHUA IMYHOTO NPUEMA.

3. Mo TpeboBaHUIO TrparkaaHWHa emy BblAAETCA [AOKYMEHT, MOATBEPKAAIOWMN NPUHATUE
0b6palleHms, C YKasaHMem OaTbl NPUHATUA U BXOAALLEro HOMepa AOKYMEHTa Mb0o CTaBUTCA OTMETKA O
NPUHATMM ObpaLLEeHNs Ha BTOPOM 3K3emnaape obpalleHns, KOTOPbIM OCTaeTcs y rpaxkaaHmHa, ambo Ha
KONUM 06paLLeHuns.

4. Topagok npuvema UM peructpaumm obpaleHnin  ycTaHaB/AMBAETCA COOTBETCTBYHOLLMMM
NPaBoOBbIMW aKTaMW rocyAapcTBeHHbIX opraHoB TomcKkoi 06,1acTi, opraHOB MEeCTHOro camoynpaB/eHuUA.

Cratbs 7. [McbMeHHble 0bpalLeHua

1. MpakAaHWUH B CBOEM MUCbMEHHOM obpaleHuM B 06A3aTenbHOM NopaaKe yKasbiBaeT aAnbo
HaMMeHOBaHMWe rocyaapcTBEHHOrO opraHa TOMCKOM 061acTU UAKM OopraHa MeCcTHOro CamoyrnpasieHus, B
KOTOpble HanpasaseT NUcbMeHHoe obpauieHue, AM60 GamuAUIo, MUMA, OTYECTBO COOTBETCTBYHOLLENO
OONKHOCTHOIO NMLA, AMBO0 AOMNKHOCTb COOTBETCTBYIOWENO /INLA, @ TaKKe cBOM damuanto, uUms,
OTYeCTBO (MocneaHee - NPU HaANYUK), NOYTOBbIN aapec, MO KOTOPOMY AO/XKHbI ObITb HANPaB/NEHbI OTBET,
yBeZOM/IeHME O Mnepeagpecaumn obpalieHns, ulnaraet cyTb 0OpaleHns, CTaBUT JIMYHYIO MOAMMUCH U
Aaty.

ObpalweHne, NOCTynMBLIEE B TOCYAAPCTBEHHbIA OpraH TomcKol 0651acTi, opraH MecTHOro
CaMoynpaBieHUAa WUAN  JO/MKHOCTHOMY AuLy B GOPMe 3/1eKTPOHHOrO AOKYMEHTa, MNOANEXMUT
pPacCMOTPEHUIO B Mopsaake, ycTaHoBieHHOM ®egepanbHbiM 3akoHOM "O nopsagke paccmoTpeHun
obpalleHunii rpaxkaaH Poccuiickoint Pepepaumn”. B obpaleHnn rpaxgaHuH B 06s3aTe/lbHOM nopsaake
YKa3biBaeT cBOM GaMunNIo, UMS, OTYECTBO (nocnegHee - NpPU HaAMYMK), agpec 3/EKTPOHHOM MoYThI,
€C/IM OTBET [O/KeH OblTb HanpasneH B GOpMe 3/1EKTPOHHOrO AOKYMEHTa, M MOYTOBbIA aapec, ecau
OTBET [0/1’KEH ObITb HaNpPaB/ieH B MTMCbMeHHON dpopme.

(8 pea. 3akoHoB TomcKow obnact ot 07.11.2007 N 233-03, ot 12.04.2011 N 49-03)

2. ObpalleHuns, NpuHATblIe Ha cobpaHusaX, KoHdepeHUuMax rpaxkaaH (cobpaHusax generaTos),
MMUTUHIaX, CXOA4aX FpaxKAaH UM MHbIX NYOAMYHBbIX MEepOonpUaTUAX, NOMMUMO cobatoaeHus TpeboBaHuUi
YyacTn 1 HacToALelM CTaTbW, AONXKHbI ObITb MOANMCAHDbI UX YY4aCTHUKAaMKU MO0 OpraHM3aTopamu.

3. B cnyvyae HeobxoAMMOCTM B NOATBEPXKAEHME CBOMX [AOBOAOB TFPaXAAHWH Mpwuaaraer K
obpalleHunto, HanpaBaseMoMy B NUCbMEHHOM dopme, OOKYMEHTbl M MmaTepuanbl AMOO UX KONUK B
nucoemeHHoi popme. K obpalieHunto, Hanpasasemomy B Gopme 31EeKTPOHHOFO AOKYMEHTA, rpaXKaaHuH
BrnpaBe NPUIOKUTb HEOBXOAUMbIE AOKYMEHTbl U MaTepUanbl B 3NEKTPOHHOW popme nMbBO HanpasuTb



yKa3aHHble JOKYMEHTbI U MaTepuabl UM UX KONUK B MUCbMEHHOMI Gpopme.
(yactb 3 B pea. 3akoHa TomcKolt obnactv ot 12.04.2011 N 49-03)

4. TpaxAaHWH, HanpasMBLWKNIM obpalleHMe B NMUCbMEHHON dopme uam B GopmMe 3/IEKTPOHHOIo
OOKYMEHTa, MOKeT OblTb M0 WMHUUMATUBE TOCyAapCTBEHHbIX OpraHoB TomcKol obnactu, opraHoBs
MECTHOIO CaMoynpaB/eHUA, A0NXKHOCTHbIX UL, NPUrAALIEH Ha IMYHBIN NpUeMm.

(B pea. 3akoHa Tomckom obnactn ot 12.04.2011 N 49-03)

HeABKa rpaskgaHWHA Ha JIMYHLIA NPUMEeM He nPenaTCTBYeT PacCMOTPEHUIO MUCbMEHHOro

obpalleHus.

Cratbs 8. YcTHble obpalieHus

1. YcTHble 0bpaLleHns NPUHUMAIOTCA B XO4€ NMPOBEAEHWA IMYHbIX MPUEMOB FpaxkaaH.

2. CopepyKaHue YCTHOro obpalleHuna ¢UKCUPYeTCA B KapTOYKe JIMYHOTO MpUema rparkKAaaHuHa,
dopma M NopsAAOK BeAeHMA KOTOPOW OMNpPesenatoTca rocyAapCTBEHHbIMU opraHammn TomcKoi obiacTy,
OopraHamu MecTHOTo caMoyrnpaBaeHus.

3. B oTaenbHbIX cAyyanax BBUAY CNOMKHOIO XapaKTepa BOMPOCA, MNOCTaBJAEHHOTO B YCTHOM
obpaweHmn, nnMbo HeobXogMMOCTM  MONYYEHUA  AOMONHUTENbHOM WMHOOPMALMM  FparkKAaHUHY
npeanaraetca odopMuUTb MMCbMeHHOe obpalueHue. B cayyae oTKasa rpaxgaHuHa oT odopmieHus
NMCbMEHHOrO 06paLLLeHNA paccMaTPUBAETCA ero yCTHoe obpalleHue.

MparkaaHWH BNpaBe TakXKe Mo COBCTBEHHOW WHWMUMATMBE MepedaTb Ha JIMYHOM nNpueme
[OO/IKHOCTHOMY /1ML CBOE NUCbMEeHHOe 0bpalleHne, KOTOPOe NOAJEKUT PErMCTPALMKN U PACCMOTPEHMIO
B COOTBETCTBMM C dpeaepasibHbiM 3aKOHOAATE/IbCTBOM M HACTOALWMM 3aKOHOM.

(8 pea. 3akoHa Tomckom obnactn ot 07.11.2007 N 233-03)

CtaTtbAa 9. J/INYHbIN Npuem rparkaaH

1. PyKoBOAMTENM M UHbIE YNOJHOMOYEHHbIE Ha TO AO/IKHOCTHbIE NNLA FOCYAAaPCTBEHHbIX OPraHoB
TomcKoW 061acT M OPraHOB MECTHOTO CamMoyrnpaBaeHus 0653aHbl NPOBOAMTbL JIMYHbIVM MPUEM FPaXKAaH,
obecrneumBan npu 3Tom HeobxoaMmble YCN0BUA AN 06bEKTUBHONO, BCECTOPOHHErO U CBOEBPEMEHHOTO
paccMoTpeHus obpalleHuid, MoNYYEHHbIX MPU NPOBEAEHWUW IMYHOTO NpPUEMa.

2. NMpuem A0/KeH NPOBOANUTLCA B YCTAHOB/IEHHbIE AHM M Yackl, B yaobHoe ANA rpaxaaH Bpems, B
HEo6X0AMMbIX C/Ty4anX - B BEYEPHME Yacbl MO MECTY UX PaboTbl UK KUTEbCTBA, HE PEXKE O4HOrO pasa B
MecsL,

B KaXAoM rocyfapCTBEHHOM opraHe TOMCKOM 06/1acTM M OpraHe MEecCTHOro CamoynpaBfeHus
AO/MKHbI BbITb yTBEpPXKAEHbI rpaduKM nprvema rpaxgaH. MpaduKM, Kak NpaBuiO, COMIACcOBbLIBAOTCA C
rnaBamu COOTBETCTBYIOLMX MYHMLMNAAbHbIX 06pa3oBaHN.

3. UHPopmaLMsa 0 NePUOLUYHOCTH, MecTe NPUema, a TakKe 06 yCTaHOB/IEHHbIX 418 Npuema gHAX
M Yacax A0OBOAMTCA A0 CBEAEHMA rpaKAaH B NOpsAAKe, onpeaenaeMoOM rocyAapCTBEHHbIMW OpraHamu
TomcKoW 061acTi, opraHaMyM MecTHOTro CaMoynpas/eHUs.

4. TocypapcTBeHHble opraHbl TOMCKOWM 061acTH, opraHbl MECTHOTO CaMoynpas/eHns onpeaenstoT
nepeyeHb KaTeropuii rparkaaH, MMeIOLMX NPaBo Ha /IMYHbIV NPUEM BHE odyepeau.

5. OTBETCTBEHHOCTb 3a OpraHM3aLMio MpUMema rparKaaH HecyT PyKOBOAMTENM rocyAapCTBEHHbIX
opraHos TomcKol 061acT1, OpraHOB MEeCTHOTO CaMOyNpPaBAEHUSA, UX CTPYKTYPHbIX NOAPA3AENEHUNA.

Cratba 10. 06s3aHHOCTM rOCYAAPCTBEHHbIX OpraHoB TomcKoi 061acTi, OpraHOB MEeCTHOro
CcamoynpaBaeHUsA UK JOIKHOCTHbIX UL, NPU PAacCMOTPEHMM 0bpaLLEeHWI

focygapcTBeHHble opraHbl ToMcKoli 06nacTv, oOpraHbl MECTHOrO CamoyrnpasiaeHua Uan
OOMKHOCTHbIE INLA MPU PAaCCMOTPEHUM 0bpalleHnii 0ba3aHbl:

1) obecneunsBaTb 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOEe paccMoTpeHue obpalleHuid, B
cny4Yae HeobX0AMMOCTU - C y4aCTUEM rPaXKaaH, HanpaBmUBLLIMX 06 paLLeHus;

2) 3anpawmBaTb, B TOM YMUCAE B I/MEKTPOHHOU ¢dopmMe, B YCTaHOBAEHHOM 3aKOHOAATE/IbCTBOM
nopagKke HeobxoAMmble ANA pPACCMOTPEHUA obpalleHUit OOKYMEHTbl M MaTepuanbl B APYrux
rocyfapCTBEHHbIX OpraHax, OpraHax MEeCTHOrO CaMoOynpaBJEHWA W Y WHbIX AO/MMKHOCTHbIX /WL, 3a



WUCKNIIOYEHNEM CYAOB, OPraHOB J03HAHWSA W OPraHOB nNpeABapuUTENbHOrO CNEACTBUA, a TaKKe
obecneynsaTb B C/ly4ae HEOOXOAMMOCTM PacCMOTPEHME 0bpaLleHuii C Bble3J0M Ha MEeCTO;
(8 pea. 3akoHa TomcKkoi obiactn ot 12.04.2011 N 49-03)

3) yBegomMAATb rpa)kgaH O HanpaBieHMM uX OobpalleHM Ha PacCMOTPeHWe B  OpYroi
rocygapCTBEHHbIM OpraH, OpraH MECTHOro CamoynpaBiAEHWUA WAM WMHOMY AO/IKHOCTHOMY /Uy B
COOTBETCTBUW C X KOMMNETEHLNEN;

4) paBaTb NUCbMeEHHble OTBETbl MO CYLLECTBY MOCTaBJEHHbIX B 06palleHMAX BOMPOCOB, 3a
WUCK/IIOYEHNEM C/ly4aEeB, NPeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM, B TOM Yuc/e coobLlatb rpakgaHam B
NUCbMEHHOM popMe 0 peLleHUaX, MPUHATLIX B CBA3M C 0bpaLLeHnaAMY;

5) npuvHMMaTb O0O6GOCHOBAHHbIE pelleHMs Mo MPeaNOXKEeHUAM, 3aABAEHUAM U Kanobam,
obecneynBaTb CBOEBPEMEHHOE WCMOJSIHEHWE YKasaHHbIX PeleHWi, B TOM 4Yucie MPUHUMATb Mepbl,
HanpaB/ieHHble Ha BOCCTAHOBAEHWE WM 3aLLUTY HaApyLUEHHbIX Npas, cBO6OA M 3aKOHHbIX MHTEPECOB
rpaxkaaH;

6) NpeaocTaBnATb rpax4aHam BO3MOMKHOCTb O3HAaKOM/IEHMA C AOKYMEHTaMM WU MmaTepuanamu,
KacalLlMMmNCA pacCMOTPEHNSA 0OpalLeHUii, ecnm 3ToO He 3aTparMeBaeT npasa, cBo6oAbl M 3aKOHHbIE
MHTEepecbl APYrUX /ML, U eC/IM B YKasaHHbIX AOKYMEHTax U maTepuanax He coaep:Katca cBedeHus,
COCTaBAAOLWME rOCyAapCTBEHHYIO MW UHYIO OXPaHAEMYLO 3aKoHOAATeNbCTBOM Poccuiickoit degepaunm
TalHy;

7) He ponyckaTb pasrnalleHne CBeAeHWI, coAep’Kallnxca B 0bpalleHusX, a TaKkKe CBeaeHUM,
KacaloLLMXCA YaCTHOM KU3HU rpaxkaaH, 6e3 nux cornacus.

CraTba 11. CpoKku paccmoTpeHusa obpalueHni

1. ObpauweHuna rpaxkaaH, NoCcTynuBLIME B roCyAapcTBeHHble opraHbl TOoMcKo obnacTu, opraHbl
MECTHOTO CamoynpaBAeHUA WAW  [AO0NXKHOCTHbIM /NULAM B COOTBETCTBMM C WX KOMMNETEHLUMeEN,
paccmaTtpmBatotca B TedyeHue 30 AHel cCO AHA perncTpauuu nucbMeHHoro obpalieHus nanbo AHA
NpoBeAeHUA IMYHOTO NPUEMa rpaKaaH, 3a UCKOYEHNEM C/Ty4aeB, NPeayCMOTPEHHbIX B YacTax 1.1, 2 u
3 HacTosALen cTaTbMm.

(8 pea. 3akoHa TomcKkoi obact oT 15.05.2015 N 65-03)

1.1. MucbmeHHoe obpaleHune, noctynuelee lybepHatopy Tomckon obnacTn M copepikaliee
mHpopmauuio o pakTax BO3SMONKHbIX HapylleHUIN 3akoHodaTenbcTBa Poccuitckon Pepepaumn B cohepe
MUTpaLnK, paccmaTpumBaeTcs B TedeHne 20 AHEN CO AHA perncTpauum NnMcbMeHHoro obpalleHums.

(4acTtb 1.1 BBegeHa 3akoHom TomcKol obnactu ot 15.05.2015 N 65-03)

2. OTBeTbl Ha YCTHble 0bpalleHNA, eCIU U3NMOXKEHHbIE B HUX (aKTbl MU 0BCTOATENbCTBA ABAAIOTCS
O4YEBUAHLIMW U He TPebYHT AONOAHUTENIbHOIO M3YYEeHUA U NPOBEPKM, C COrNacusa rpaxaaHuMHa MmoryTt
6bITb AaHbl B X04€ IMYHOIO NpUema.

3. B Tex cnyyasx, Korga gns paccMoTpeHus obpalleHua TpebyeTcs 3anpocuTb AOMNONAHUTENbHbIE
maTepuanbl U OKYMEHTbl, HE0bXoAMMble ANA PACCMOTPEHUA 0bpaLleHUa, a TaKKe B UCKIOUYNTENbHbIX
C/ly4asix CPOKU paccMoTpeHus obpalleHns moryT ObiTb NPOAJIEHbl PYKOBOAMTENEM TOCYAapPCTBEHHOrO
opraHa TomcKkol 06nacTM, opraHa MeCTHOrO CamoynpaBAeHUsi, [OO/KHOCTHbIM Auuom nnbo
YNOJIHOMOYEHHbIM Ha TO IMLOM He 6onee yem Ha 30 gHel.

(8 pea. 3akoHa Tomckomn obnactn ot 07.11.2007 N 233-03)

B yKasaHHbIX Cny4Yasx A0 UCTEYEHMA CPOKA, YCTAHOBAEHHOrO B YacTu 1 HacTosllel cTaTby, aBTOpyY
obpalleHna AoxeH 6biTb HanpasieH MPOMENKYTOUYHbIA OTBET C yBeAOMIEHMEM O MPOAJEHUN CPOKa
paccMoTpeHUs obpalleHnsa U ero NpuUmnHe.

MCKNIOUUTENIbHBIMA  XapaKTep C/y4aeB, ABAAMOLWMXCA OCHOBAHUAMWM AN NPOAJEHUA CPOKa
paccMmoTpeHus obpalleHus, AonKeH 6biTb NOATBEP)KAEH B YCTaHOB/NEHHOM MOPSZKe pyKoBoauTenem
WAN 3aMecTUTeNleM PYKOBOAMUTENA TOoCYyAapCTBEHHOro opraHa TomcKkol o06nacTv, opraHa MecTHOro
camoynpasaeHus.

4. VcuncneHne CpoKOB, YCTAaHOBAEHHbIX B HACTOALWEN CTaTbe, HauYMHAETCA CO AHA perucrpauun
obpalleHMsas B rocygapCTBEHHOM opraHe TomcKkon o6nacTn, opraHe MEeCTHOrO CamoynpaBieHus,
npuHsaBLIem obpalleHne K PaCCMOTPEHMIO.

B cnyyanx Korga nocnegHuin 4eHb Cpoka NpUXo4MTCA Ha Hepabounit geHb, AHEM OKOHYaHMA CPOKa
cymTaeTca banKanWwunii cneayowmii 3a HUM pabounii geHo.



Cratbs 12. Pe3ynbTaTbl pacCMOTPEHMA MMCbMEHHbIX 06 paLLeHN

1. TocypapcTBeHHble opraHbl TOMCKOM 06nacTu, OpraHbl MECTHOro CamMoynpaB/ieHUAa Wan
[OMKHOCTHbIE INLA 0653aHbl paccMOTpeTb obpalleHre, NOCTynuBLIee B Npeaenax Ux KoOMneTeHumm, u
NPWHATb PeLleHne B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.

2. TparKaaHWH MMeeT MnpaBo OOPATMTLCSA C 3asAB/IEHMEM O MPEKPALLEHMM PACCMOTPEHUA ero
obpalleHus.

3. ObpaweHue rparKaaHMHaA CYMTAETCA  PACcCMOTPEHHbIM Noc/je  HanpaB/ieHua  emy
MOTMBUPOBAHHOIO NMMCbMEHHOTO OTBETA B Mpeaesiax CPOKOB, YCTAHOB/MEHHbIX cTaTben 11 HacToswero
3aKoHa, Npu YyCI0BMMN, YTO PACCMOTPEHbBI MO CYLLECTBY BCE BONPOCHI, MOCTaBAEHHbIE B 06paLLeHUu.

MUCbMEHHbIN OTBET Ha KO/INEKTUBHOE obpalleHMe HanpaB/AeTca Ha MMA NepBOro rpa*kaAaHuHa,
nognucaswero 3To obpalleHue, eciM B camoM OOpalleHUM He OroBOPEeHO KOHKPEeTHoe /vuUo,
YyNOJIHOMOYEHHOE NOJIYYUTb OTBET, IM60 B agpec opraHn3aLmmn, ecim agpec ykasaH B obpalleHuu.

OTBeT Ha obpalleHune, Nnoctynmellee B popMe 3/1IeKTPOHHOIO AOKYMEHTA, HanpasnseTcs B popme
3NEeKTPOHHOrO [AOKYMEeHTa MO agpecy 3/eKTPOHHOW MNoYTbl, YKasaHHOMy B o6palleHun, uaum B
NUCbMeHHOM popMe No NOYTOBOMY agpecy, yKasaHHOMY B 06paLLeHUH.

(ab3au, BBeaeH 3akoHom TomcKol obnactm ot 12.04.2011 N 49-03)

3-1. B cnyyae ec/in TeKCT MUCbMEHHOro obpalleHua He noanaeTcs MNPOYTEHMIO, OTBET Ha
obpalleHne He JaeTcA U OHO He NOA/NEKUT HaMnpPaB/eHMIO Ha PAaCCMOTPEHME B FOCYAapPCTBEHHbIA OpraH,
OopraH MecTHOro camoynpas/eHUsa UAN AONKHOCTHOMY /INLY B COOTBETCTBMU C UX KOMMETEHUMEN, O Yem
B TeYEHMEe CemMun AHEel CO AHS peructpauum obpalleHua coobLW@eTcs rpaskAaHuHY, HanpasusLeMy
obpalleHure, ecaun ero pamuama U NOYTOBLIN apec NoAAaTCA NPOUTEHUIO.

(yactb 3-1 BBeaeHa 3akoHom TomcKol obnactv ot 13.10.2010 N 231-03)

4. OTKa3 B yAoBNeTBOPeHUN obpallleHna AOBOAUTCA A0 CBeAEHWUA TPaKAaHMHa CO CCbIIKOW Ha
3aKOHOAATENbCTBO U C YKa3aHMEeM MOTMBOB, NOC/YKUBLUMX OCHOBAHWEM A5 OTKa3a.

5. PelieHune, npuHATOE NO pesynbTaTam pacCMOTPeHuns obpallleHusa, nan aeicreune (besaeincrene)
B CBA3W C pacCMOTpeHuem obpalieHus MmoryT 6biTb 06rKasoBaHbl B aAMWHUCTPATUBHOM W (Maun)
cynebHoOM nopAgKe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon depepaumm.

Cratba 13. KoHTponb 3a cobsogeHMeM MOpsZKa W CPOKOB PaCcCMOTPEHUA O0bpalleHuni,
HanpaB/ieHUA MMCbMEHHbIX OTBETOB Ha 0bpalleHus

lfocypapcTBeHHble opraHbl TOMCKOM 06nacTv, opraHbl MeCTHOro CamoyrnpaBiAeHWA, a TaKkKe
COOTBETCTBYIOLME OOMKHOCTHble nuua o06A3aHbl B npefenax CBOEN KOMMETEHUMW OCyLecTBAATb
KOHTPO/Ib 33 cobatoAeHMEM NOPAAKA U CPOKOB PAaCCMOTPEHMA obpallleHNI, HanpaBaeHUA NMUCbMEHHbIX
OTBETOB Ha obOpalleHWs, B TOM 4YMC/ie NPOBOAWUTb NPOBEPKU AEATENBbHOCTM NO PACCMOTPEHUIO
0oOpalleHnlit rpaxkaaH, OpraHM3auMmM JAUMYHOTO NPUEMa TpaXKgaH, MPOBEPKM WCMONAHEHUA paHee
NPUHATBIX UMW pPeLUeHU Mo obpalLleHUAM, a TaKKe MPUHUMATb Mepbl MO YCTPAHEHUIO BblSIBIEHHbIX
HapyLLUEHWA.

KoHTponb 3a cobntogeHvem nopsaka WM CPOKOB PacCMOTPeHUA obpalleHWil, HanpasaeHus
NMUCbMEHHbIX OTBETOB Ha 0OpalleHWs OCyLLeCTBAAETCS B COOTBETCTBMM C MPABOBbIMKM aKTaMy,
NPUHATBIMU rOCYAAPCTBEHHBIMM OpraHamm TomcKol 061acTU M OpraHamMm MeCTHOrO CaMOYNpPaBAeHUS.

Cratba 14. AucumnavHapHaA OTBETCTBEHHOCTb 3@ HapylleHMe MOPAAKA M CPOKOB PacCMOTPEHUA
obpalleHMit  rpaxgaH B rocygapctBeHHble opraHbl  ToMcKoW  061actv, opraHbl  MeCTHOro
caMoynpasaeHUA UAK A0KHOCTHBIM INLLAM, HanpaBAeHUA UM MMCbMEHHbIX OTBETOB Ha 06palleHua

HapylweHune nopsaKa U CPOKOB pacCMOTPeHMA obpallleHuiA rpaxkaaH B rocyaapCTBeHHble opraHbl
TomcKkoit 06n1acTh, oOpraHbl MECTHOMO CaMOYMpPaBAEHUA WAW  [OMKHOCTHbIM /MUAM, a TaKXKe
Hanpas/ieHnA UM NNCbMEeHHbIX OTBETOB Ha o6pau.|,eva, YCTaHOB/1IEHHbIX HAaCTOALLNM 3aKOHOM, BaevyeT
Ha/IOXKEeHWe AUCLUNINHAPHbIX B3bICKAHUIN HA BUHOBHbIX AO/IKHOCTHbIX JINL, B NOPSAAKE, YCTAHOB/EHHOM
3aKOHOAATe/IbCTBOM O FOCYAAPCTBEHHOM rpaXKAaHCKON U MYHULMMNAIbHOW CayKbe.



CraTbAa 15. BctynneHue B cuay Hactoawero 3akoHa

1. Hactoawmii 3aKoH BCTyMaeT B CUJIy MO WUCTEYEHUM OECATUM AHel nocne ero odmumanbHoro
onybaMKoBaHums.

2. Co AHA BCTYN/IEHMA B CUTY HACTOALWLEro 3aKoHa NPU3HaTb YTPaTUBLUUMU CUNY:

1) 3akoH Tomckoin obnactn "O6 obpalleHuMAx rparkgaH B OpraHbl rocy4apcTBEHHOW BAACTU M
opraHbl MecTHoro camoynpasnenusa" (OduumanbHble BegomocTn locygapcTBeHHOW [ymbl TomMcKoWM
obnactn, 1996, N 12, peweHune ot 26.09.1996 N 339);

2) 3akoH Tomckolt obnactm ot 8 aHBaps 2003 roga N 2-03 "O BHeCeHUM U3MEHEHUA U AOMNOJHEHUA
B8 3aKoH Tomckoi obnactn "O6 obpaleHUax rparkaaH B OpraHbl rocysapCTBEHHOM BAACTU M OpraHbl
MecTHoro camoynpasneHus"” (OdpuumanbHble BegomocTn focygapcTBeHHoM ymbl TomcKoW obnactw,
2003, N 14 (75), nocTtaHoBneHue oT 26.12.2002 N 431);

3) 3akoH Tomckon obnactu ot 9 asrycta 2005 roga N 117-0O3 "O BHeceHUn U3MeHeHU B 3aKOH
TomcKol obnactu "O6 obpaleHuaxX rpaxkaaH B OpraHbl rocyAapCcTBEHHOM BAACTM M OpraHbl MeCTHOro
camoynpasnenus" (OduumnanbHble Begomoctn focygapcTeeHHol Oymbl Tomckoi obnactu, 2005, N 44
(105), noctaHoBneHue oT 28.07.2005 N 2294).
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